
How to Access Your Completion Certificate:  
1. Log in: Go to the AHA’s e-learning website (https://elearning.heart.org) and log in to 

your account. 
2. Locate your course: Find the course you completed within your account, often 

under “My Courses” or similar.  
3. Download the certificate: Look for a “Download Completion Certificate” or similar 

button/link. You may need to complete a survey before accessing the certificate.  
 
Completion Certificate Example:  
The below is what you need to print and bring with you on the day of your skills session. WE 
CANNOT PROCESS YOUR CERTIFICATION WITHOUT THIS.  
 

 

This example 
shows BLS. 
Whichever training 
you completed 
should be 
indicated here. 

Your name will be 
here.  

https://elearning.heart.org/

